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Steps to obtain Commencing Work permission online

Once application is approved, payment 
link will be shared to pay BD50 

security deposit

TIO Reviews the application in 

3 working days

Submitting work request through the 
below link along with all required 

documents / drawings

Once work is done, villa owner should 
contact the call center on 80008880 to 

refund the security deposit 

Villa owner should share the approval 
with his workers to show it to security 

guards / Site Supervisors

Once payment is confirmed, 
Commencing Work permission will be 
issued (villa owner should comply with 

all comments provided)

Once the inspection is approved, 
security deposit will be refunded within 

10 working days

TIO Engineer will then arrange for an 
appointment with the villa owner for 
inspection to ensure work have been 

done as per TIO’s approval
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